
Assessing oral skills on-line is another important area that could 

contain a high degree of risk. It’s important that this is done in a 

face-to-face, real time format to ensure reliability. Fortunately, 

modern LMS technology facilitates this in conference tools and 

the like. Similarly, formative online assessment needs to include 

automated feedback. These assessment items should provide 

learners with the practice and feedback to enable them to 

complete summative assessment required for course completion 

and progression. 


