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4.1  Question Types – Overview 

Type of Question Advantages Disadvantages 

Multiple choice 
questions  

o simple to answer 
o easy to mark 
o can use pictures 

o need at least three options 
o difficult to write well 
o needs piloting 

Summary cloze  
(gap fill) 

o very little writing 
o tests recognition of 

specific information 

o alternative answers can be 
acceptable 

o answers can be copied from a 
reading text without understanding 

Sentence 
completion 

o similar to summary 
cloze 

o gives opportunity for 
longer phrases in the 
answer 

o alternative answers 
o potential for an attempt at an answer 

that is too long 
 

Short answer 
questions  

o can be very specific o can lend themselves to becoming 
open questions which may need 
judgment and discretion in marking 

Grid completion o simple to answer 
o easy to mark 

 

o learners may not know what to do 
o difficult to design 
o may need too much writing for a 

listening assessment 

Matching o can be very specific 
o good for low levels 
 

o alternative correct answers 
o can become just a process of 

elimination 
o text must contain sufficient 

information to develop a reasonable 
number of options 

o options should all relate to the central 
topic 

o not recommended for listening 
assessment (it becomes a reading) 

Ordering o tests understanding of 
sequencing and time 

o very little writing 
 

o learners may not know what to do 
o if one of the items is wrongly 

numbered, this will affect subsequent 
ordering 

Information transfer o easy to mark 
o can use pictures 

o learners may not know what to do 
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