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A RADICAL DIFFERENCE IN TEACHING HOURS

Australia

« 20-hours per week

« 12-weeks per level

* six levels over one and a half years
* 1,440 hours total

China:
e 6-hours per week

« 32-week university calendar year

« five levels over three years
« 576 hours total



TRIP 1: APRIL 2024; WORKSHOPS AND PRESENTATIONS

EFL / ESL comparison Micro and Macro

CEFR description . _ . _
* interaction / Micro leading to Macro

Five GE levels condensed into a 3-year course
» equal focus on all Macro

* 6-hours per week undergraduate core-unit

Productive skill / Receptive skill

GE / EAP comparison
* understanding language vs. using language

« 4t year intensive EAP 12-week undergraduate core-unit
 topic based (GE) / topic & genre based (EAP)

Listening and Speaking

Challenging and rigorous assessment cycle * fluency

« communication
 incrementally more challenging within each level

« as instructed by CEG

Importance of meeting Learning Outcomes

» assessment requirements

* meeting duty of care



ASSESSMENTS FOLLOWING THE AAC MODEL

General English EAP

* Weekly Formative Assessments (unmarked)  Weekly Formative Assessments (unmarked)

* Nine Summative Assessments (weighted) . Ten Summative Assessments (weighted)

» 5 x Progress Tests per level syllabus
* 4 x 5-minute Individual Presentations with Q&A

3 x Integrated Listening, Reading and Writing Progress Tests

1 x Individual Research Report

+ Weighting 1 x 10-minute Individual Research Presentation with Q&A

: : : " 1 x Group Research Report
 Listening, Reading, Writing 200 marks out of

100%
« Speaking 360 marks out of 100%
e focus on communication

1 x 15-minute Group Research Presentation with Q&A

1 x 15-minute Speaking Assessment

1 x 50 question Reading Assessment

1 x 1,000-word Research Discussion essay with Abstract






...most students studying

In the existing English program were
reluctant to speak English with me...



...be aware of

and address In syllabus...



TEACHER EVALUATIONS - Teachers given a thirty-minute lesson to teach

« ten-minutes to prepare

* volunteer students of mixed levels
» Observe:

« knowledge of subject
* methodologies used
» adaptability and flexibility
« strengths as a teacher
« areas that need work
 self-reflection
« feedback given
» response to feedback

» Choice of teachers for project

* Choice of Head teacher for project to lead into the EAP program



...ESL approaches and
methodologies

need to be written into
the syllabus for each activity...



In two words or less what would you recommend as an in or out
of class activity for STUDENTS IN A NON-ENGLISH-SPEAKING
COUNTRY to help with their speaking skills?

@ The Slido app must be installed on every computer you’re presenting from SlidO



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
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The first negotiation; from this..



...to this!!!



BOYA INTERNATIONAL COLLEGE OF JXUT

YEAR 1; ELEMENTARY / PRE-INTERMEDIATE

GENERAL ENGLISH SYLLABUS / LEARNING AND ASSESSMENT STRATEGY

LEARNING OUTCOMES )
LEARNING AND ASSESSMENT DELIVERY SCHEDULE v




THIS IS A SAFE SPACE FOR US TO SPEAK ENGLISH

7

WE’RE ALL SMART BUT WE ALL MAKE MISTAKES

15

WE CAN LEARN FROM ANY ERROR WE MAKE

=g



LANGUAGE PROFICIENCY
PLACEMENT TEST RESULTS
(VERSANT)

A+ - A2 Elementary
51 students

A2+ - B1 Pre-intermediate
45 students

B1+ - B2 Intermediate

5 students

H Elementary ®Pre-intermediate ®Intermediate



EXTRACT FROM SYLLABUS WITH METHODOLOGIES HIGHLIGHTED

5s individually complete exercise d /
in pairs
all 5s cover the verb column / Ss A says the first to Ss B with the appropriate missing past participle verb / Ss B responds with a complete sentence using the
appropriate past participle verb / T monitors and offers suggestions
5s B repeats process using the second sentence / 5s A responds / repeat process until all questions have been
tening and Speaking Elementary p95
ns, books and TV
5s individually complete the twelve sentences with the past participle form of verb / Ss swap books with another table for peer-assessment
T plays audio of six people A-F / 55 identify which questions (1-12) the people respond to / T re-plays audio / $s take dot-point notes for each answer
T models language (exercise d) / 5s choose six questions each from list
to stand to be ready to move around for survey
T explains activity making sure all understand
5s move around room approaching people not from their table group / Ss ask their first question using Have you ever... | if Ss responds with Yes, | have...
expand with further questions as in exercise d taking dot-point notes of answers and people who answered / T monitors and offers suggestions on further
expansion and note-taking
continue process until all 5s have found six affrmative answers / Ss return to groups at tables
every Ss stands to tell class their two most interesting answers
APPLAUSE!
tening Elementary p96
ticultural eating
IN groups
T explains that in many western countries there are many different types of cuisines due to immigration and this is especially true of Australia where food
from all around the world can often be found one street / 5s in groups look at the different cuisines in restaurants in the UK.
T-ed discussion on 3 questions posed
5s in groups look at names of restaurants in table and predict which cuisine they would feature and why / T monitors and offers suggestions

T plays audio / 5s individually complete table / Ss swap books with Ss to the left for comparison / Ss discuss if they are like Joe, or if they know anyone like him
immar Elementary p96, Pre-intermediate p132




TRIP 2: OCTOBER 2024; LESSON OBSERVATIONS

* Only one class used motto - Many teachers did not follow methodologies as stated

» enthusiastic, bright, dynamic, and spoke L2 throughout - pair work, group work, self & peer-assessment, class

discussions, role-play, further expansion...

* necessary as an aid for communication in L2
* Most classes used some L1

- one class predominantly used L1 » All teachers duplicated presentation slides from books

* aneed to use L2 to reach full potential _
« JXUT requirements

« Some teachers did not monitor student work « still discussing and creating examples for possible
use

« monitored task completion only
« further demonstration required * One teacher needs to improve rapport with class

» inexperienced and needs Professional Development



TRIP 2: OCTOBER 2024; FACULTY MEETINGS

» Teachers still reluctant to speak and ask questions

e concerns raised
* many students feel course “too easy”
* many students unable to speak English

* Reluctance to include Presentations as assessments

« teacher-held belief that this as an invalid use of “teaching-time”
» presentations now included after much discussion
» necessary for higher levels and EAP

+ Teachers from another department

* reluctance to attend staff meetings
* reluctance to write Lesson plans
* reluctance to be evaluated

« BOYA management decision to no longer use these teachers in program



In three words or less, what would you include on a teacher’s PPT
presentation to:

- Generate the most discussion

- Encourage Enthusiasm

- Promote Critical Thinking

@ The Slido app must be installed on every computer you’re presenting from SlidO



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design
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are marking rubrics

for a non-native cohort?



FURTHER QUESTIONS

Does speaking need to be moderated before marks finalised?

« 2 X teachers to assess Speaking audios
« agreement reached

Does writing need to be moderated before marks finalised?

« 2 x teachers to assess Writing tasks
« agreement reached

Are some teachers focusing on certain skills at the expense of others?
* bias towards strengths / neglecting weaknesses

Are some teachers less knowledgeable of certain skills?



...from this...

VERY GOOD USER

Can maintain a
conversation with litlle effort

rideas . Expresses clear ideas that

ot with are well thought-out.

fure . Much eye contact with
naturalistic gesture.

owe of . Can maintain flow of

minimal speech without correction.

. Can converse using
1sing thoughtful concepts and
lear ideas. clear ideas.
nation used » Stress and intonation

naturalistic.
1sed well . All salutations used
h topic naturally.
escrbe . Very good use of topic
wress clear vocabulary to describe,
explain and express clear
scessfully in ideas.
on. ] Paricipates successfully in
e senfences a short and longer
H discussions.

. Produces sentences with a
rors persist good use of connectors.
de meaning » Word choice errors rarely

OCCur
rity of error- . Produces error-free
sentences.
:matic errors . Basic/non-systematic errors
5 mosthy - Pronunciation is intelligible.

] Uses correct sounds.
rrect . Effortless to understand.
es not

...to this...

COMPETENT USER

to

mna

oour

able to keep going with a willingness
to answer at length
o without effort
=  may occasionally
search for language
answers questions fully and
appropriately
complex speech attempted
o there may be some disfluency
» disfluency does not
impede meaning
may hesitate or self-comect
o with a willingness fo continue
miay pause mid-sentence to access
appropriate language
o coherency is not lost
miay ask for question to be repeated
or azked in a different manner
o an attempt at this is positive
dizcourse markers used well
o connectors and other
cohesive features generally
uzed well with minimal emror
« gror does not impede
communication
continual engagement with the
interlocutor
o continual use of eve contact
o continual use of gesture
good communicator

...and with extra notes...
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Which of the following Professional
Development sessions would you choose
for yourself?

@ The Slido app must be installed on every computer you’re presenting from SlidO



https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
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Q1: The course helps with my English learning.
extremely unsatisfied | 0.78%

unsatisfied [ 1.55%

slightly satisfied [ 6.95%

very satisfied N 3¢.11%

extremely satisfied [ 56.59%

0.00%  10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

Q10: The content of this course has proper extension of
extracurricular knowledge.

extremely unsatisfied | 0.78%
unsatisfied 0%

slightly satisfied [l 5.43%

very satisfied [N 30.23%
extremely - satisfied | 63.57%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% o60.00% 70.00%

(J2: This course can stimulate my interest in learning English.

extremely unsatisfied | 078%

unsatisfied | 0.78%

slightly satisfied [N 12.40%
very satisfied | 24.03%
extremely satisfied [N 62.02%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

Q11:The teaching content is reasonably arranged.

extremely unsatisfied | 0.78%
unsafisfied (0%

slightly satisfied [ 4.65%

very satisficd N 30 23%
extremely satstied I ! %

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% &0.00% 70.00%



@13: The teacher is fluent in spoken English and speaks ata
moderate speed.

extremely unsatisfied | 0.78%
unsatisfied 0%

slightly satisfied [l 3.88%

very satisfied [N 31.01%
extremely satisfied | 64.34%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% &0.00% 70.00%

Q21: Teachers answer students’ questions patiently after class.

extremely unsatisfied | 0.78%

unsafisfied 0%
slightly satisfied [l 465%
very satisfied |[|NEGNGEGGGE 2431%
extremely satisfied [ 69.77%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

16: The teaching methods are novel and diverse.

extremely unsatisfied | 0.78%

unsatisfied 0%

slightly satisfied [l 5.43%

very satisfied | 31.78%
extremely satisfied | 62.02%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

(Q24: Teachers have a good rapport with students.

extremely unsatisfied | 0.78%
unsatisfied 0%

slightly satisfied [l 3.88%

very satisfied [N 20.16%
exiremely satisfied | 75.19%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%



Q25: | am satisfied with the course as a whole.

extremely unsatisfied I 0.78%

unsatisfied (0%

slightly satisfied - 4.65%

0.00% 10.00%  2000%  30.00%  4000%  50.00%  60.00%  70.00%  80.00%



WHERE TO FROM HERE?

Year 1 syllabus

« complete
* one Progress test to finalise

Year 2 syllabus

« combination Pre / Int / Upper
* more complex
» one third underway

Beginner syllabus

» short foundation program
* one third underway

Next trip to China

 try to co-incide with an assessment
* lead a moderation workshop
» teacher evaluations
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Your feedback and collaboration with Online Polling has contributed to this project immensely.

| appreciate your time and interest.

Thank you!

Savvas Papandony
DoS ELICOS

Australian Academy of Commerce (AAC)

elicos@aac.nsw.edu.au
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