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Overview

• Student Support
• Tracking Process
• Analysis and Findings
• Recommendations
• Practical activities
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Student 
Support

• Enhancing student experience and satisfaction
• Achieving seamless progression in academic pathways

ü Diagnostic tests
ü Course progression workshops
ü Individual student consultations 
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Ongoing 
Student Support
• Connecting with 

students and gaining 
their trust

• Identifying students that 
are struggling; early mid-
study intervention
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• Encourage academic 
achievement

• Celebrate success

Promoting Success

6



Student Success Centre

• Academic support: referencing, 
time management, essay writing, 
oral presentations
• ESL Advisors, PALS
• SSC Advisors reach out 

to students who are progressing 
to ICMS programs from ELICOS 
courses
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Tracking 
Process

§ Approval from Learning & Teaching
§ Comprehensive Student 

Progression Tracking System
§ Student Survey

8



Human Research Ethical Review Exemption Declaration Form
to declare that our research is eligible as stipulated in the National Statement on 
Ethical Conduct in Human Research

    Approval from Learning & Teaching
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Ø Portal and CRM
Ø Learning Management System

Commenced 
ICMS courses 
in February 
2021 Main 
Trimester

Completed 
ELICOS in 

September - 
December 

2020

Commenced 
ICMS courses 

in October 
2023 Mid-
Trimester

Completed 
ELICOS in 

September - 
October 2023

Comprehensive Student Progression Tracking System
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Portal and CRM Integration

Ø Monitor student program status (61.4% 
UG and 38.6% PG)

Ø Track overall academic performance 
(GPA)

Ø Academic status and intervention 
communication
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Learning Management System 
(LMS) Analysis

• Specific subjects that 
students struggle with
• Undergraduate 

& Postgraduate subjects
• Assessments to be tracked by 

Academic Team
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Subjects with the highest failure rates
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üIn-class activities
üExcursions
üMaterials

Student Surveys
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Analysis and 
Findings

15



Analysis and 
Findings

Problems that we came across
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Recommendations
• Conduct regular student surveys
• Include problem-solving assessments
• Incorporate critical thinking strategies into the daily classroom
• Make use of games which involve critical thinking skills
• Conduct Academic Integrity information sessions
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ESL Games • Debates
• Tension
• Taboo
• Six Second Scribble
• The Worst-Case Scenario
• The 5 Second Rule
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What is 
Critical Thinking?

• Universal scholarly 
agreement is based on the 
understanding that it is 
the higher order 
cognitive skills of analysing,
evaluating and creating to 
determine merit, affirm true 
worth and assess validity 
in any discourse.

(Wilson, 2018; Academic 
English UK)
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Research 
on 

Critical Thinking
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Is it all or 
none?

Assessment

Types of students

Architecture of 
thought
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Blooms Taxonomy
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Incorporating Critical thinking strategies 
into the daily classroom 
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